
 

 

 
Step-By-Step Tutorial: Enabling the Healthy Roster integration 
 
If you need help enabling your integration please reach out to: 
support@xlntbrain.raiseaticket.com. 
 

1. Upon logging into your XLNTBrain account, select Integrations on the left navigation 
2. Healthy Roster will appear to have a status of “Not Configured” when not set up, to 

enable select Configure Healthy Roster 
 

 
 

3. Review the instructions 
 

 
 

4. Input your Provider ID as provided by Healthy Roster  
 

 



 

 

5. Check if desired to apply automatic synchronization with Healthy Roster 

 
 

6. Check to agree to the terms of the integration  

 
 

7. Select Save Configuration 

 
 

8. To test if your integration is active, send a test file. If you are looking to have a 
matched profile, be sure to include information for a fake patient with matching 
identifiers (First Name, Last Name, DOB) 

 
 

9. Once either the Incident Report or Concussion Incident Report have been created, 
the file will be transmitted within 5 minutes to the Healthy Roster account. 
 
 

 


